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Environment Social Governance Policy

Policy Introduction:

Capri Global Capital Limited (CGCL) is deeply committed to fostering socio-economic
development in India by ensuring financial inclusion for its predominantly
underserved population. We firmly believe that providing inclusive credit access not
only creates equal opportunities but also nurtures progress within society. To realize
our vision of a financially empowered nation, CGCL is dedicated to integrating
environmentally and socially sustainable practices into our core strategy and
business operations.
As we reshape India's economy from its grassroots level, these policies are ingrained
in our core values, underscoring our zero tolerance for any form of social or
environmental exploitation. Acknowledging the urgency of preserving natural
systems to secure opportunities for future generations, CGCL extends its
Environmental and Social Lending Policy to its borrowers, instilling the concept of
'long-term sustainability' as a fundamental value in each of them.
Furthermore, CGCL recognizes that no business operates in isolation; we are all
interconnected in a mutually dependent ecosystem. Each year, the company
advances its understanding of shared value, contributing to its ongoing growth and
refinement.

Statement of Purpose & Scope:

CGCL acknowledges the global trend wherein financial institutions have converged
around common environmental and social standards for lending and project finance.
Aligned with these international risk management frameworks, CGCL has developed
its ESG Policy, taking into consideration the following standards for Environment &
Social Risk Assessment of its lending portfolio:
 Applicable Indian national, state, and local regulatory requirements.
 The IFC Performance Standards (PS1 to PS8) Framework 2012 for

Environmental and Social Sustainability
 The World Bank Group General Environment, Health & Safety (EHS)

Guidelines and Sector-Specific Guidelines
 National Voluntary Guidelines by the Ministry of Corporate Affairs, dated

12th July 2011
 G4 Sector Disclosure for Financial Services

Screening & Monitoring:

In evaluating environmental and social risks and impacts associated with a Portfolio
Loan Borrower, CGCL employs an environmental and social categorization process to
assess the extent of these risks and impacts. Factors considered in this classification
include the project's type, location, sensitivity, and scale. CGCL also evaluates
potential environmental and social risks and impacts in terms of their nature and
magnitude, as well as the Borrower's capacity and commitment, along with any



other entity responsible for project implementation, to effectively manage these
risks and impacts.

Risk Categories:
A – High Risk: Business activities with potential significant adverse environmental or
social risks and/or impacts that are diverse, irreversible, or unprecedented.
B – Medium Risk: Business activities with potential limited adverse environmental or
social risks and/or impacts that are few in number, generally site-specific, largely
reversible, and readily addressed through mitigation measures.
C – Low Risk: Business activities with minimal or no adverse environmental or social
risks and/or impacts.

Due Diligence Procedures:
CGCL is committed to conducting thorough environmental and social due diligence
for all proposals to aid in the decision-making process regarding the provision of
financial support. The responsibilities of the Loan Officer include gathering essential
information from the client or investee, evaluating their activities against a List of
Excluded Activities (provided in the Annexure), examining the industry sector,
assessing compliance with Indian environmental and social regulations, reviewing
actions taken to mitigate potential issues, and conducting onsite interviews in cases
where the desktop review indicates a medium or higher risk designation. The Loan
Officer meticulously documents all findings, which are integral in the underwriting
process and are thoroughly reviewed before proceeding with any transaction.

Monitoring Process:
The monitoring procedure is tailored to the identified risks associated with the
Borrowers. Clients categorized as Low-Normal Risk undergo an annual assessment
conducted through both onsite visits and desk reviews. Borrowers with heightened
risks receive vigilant monitoring. If a Credit Officer detects an increase in risk, the
Borrower is issued a written notice, requiring resolution within 30 days of
identification. The Credit Officer monitors progress every 90 days until the issue is
completely resolved.

Complaint Registration:
To file a complaint, individuals can submit applications via mail, email, or in person
to the respective Credit Officer. CGCL encourages open communication and assures
that all complaints will be treated with confidentiality and seriousness. Upon receipt
of a complaint, CGCL conducts a thorough investigation, involving relevant parties
and experts if necessary, to address the concerns raised. Our Grievance Policy aims
to ensure that all stakeholders have a platform to voice their concerns, and we are
dedicated to resolving any issues promptly and effectively. CGCL remains committed
to fostering positive relationships with our communities and stakeholders, upholding
the highest standards of integrity and accountability in all our interactions.



Annexure
Exclusion List

These exclusions align with the broader principles of responsible and sustainable
lending, reflecting a commitment to environmental conservation, social
responsibility, and sound governance practices in the Indian context. The specific
exclusions may vary based on the financial institution's policies and the evolving
regulatory landscape. CGCL is dedicated to ensuring that funds will not be employed
to support the subsequent types of activities and/or purposes for all project and
corporate loans falling under the jurisdiction of the ESG Lending Policy:

 Creation and dissemination of pornographic material
 Manufacture and promotion of prohibited drugs
 Involvement in narcotics trade
 Independent manufacturing and promotion of gutkha and tobacco
 Engagement in the trade of banned wildlife-related products
 Participation in polluting industries, Businesses that contribute significantly to

environmental pollution, especially those without proper clearance from
pollution control authorities or lacking effective effluent treatment plants.
unless units have obtained clearance from pollution control authorities and have
implemented effluent treatment plants

 Establishment of new units consuming/producing Ozone Depleting Substances
(ODS) such as chlorofluorocarbon (CFC), Halons, and units manufacturing
aerosol products using CFCs

 Operation of standalone casinos, gambling, or betting in any form
 Any business engaged in activities, production or trade deemed illegal under

host country laws or regulations or international conventions and agreements,
or subject to international bans

 Companies involved in the production or trade in weapons and ammunition
 Businesses engaged in production or trade in alcoholic beverages (excluding

beer and wine) due to concerns related to public health and social issues
 Entities dealing in the production or trade in radioactive materials which can

have significant environmental and health implications. This exemption does not
extend to the acquisition of medical equipment, quality control (measurement)
equipment, or any equipment where the radioactive source is deemed
inconsequential and/or sufficiently shielded



 Businesses involved production or trade in un-bonded asbestos fibers which are
known for their adverse health effects. This exception does not cover the buying
and utilization of bonded asbestos cement sheets when the asbestos content is
below 20%

 Drift net fishing in the marine environment using nets exceeding 2.5 km in
length which can have detrimental effects on marine ecosystems

 Production or trade of wildlife or related products under Convention on
International Trade in Endangered Species of Wild Fauna and Flora (CITES)


